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MANUFACTURER’S GUARANTEE 

 
 
 
 

 
The Be!Board magnetic glass boards undergo rigorous quality control. We there-
fore provide a voluntary manufacturer’s guarantee on the quality and functionali-
ty of the boards. In the case of defects arising from a fault in the material or 
manufacturing process, we will replace or exchange the product free of charge.   
 
The following conditions apply in the case of a guarantee claim: 
 
 
Terms of guarantee: 
 
1. The period of guarantee is 7 years, starting on the date of purchase. 
 
2. The guarantee applies throughout the European Union and Switzerland. For 

guarantee claims outside the EU and Switzerland, please contact the retailer 
from whom the product was purchased.   

 
3. The guarantee does not apply in cases of misuse, negligence, incorrect use 

or other uses of the product that do not follow the enclosed instructions for 
use. 

 
4. The guarantee can only be honoured if the customer provides the original 

proof of purchase, which states the date of purchase and product descrip-
tion. The customer must also return the defective product. Sigel is at liberty 
to exchange the defective product for a new one, or to reimburse the sales 
price.  

 

 
 

5. The customer’s statutory rights are not affected.  
 
 
Manufacturer / Guarantor: 
 
Sigel GmbH 
Bäumenheimer Straße 10 
86690 Mertingen  
Deutschland / Germany 
 
Tel:  +49 (0) 9078 81-0 
Fax: +49 (0) 9078 81-289 
 
info@sigel.de  
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