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New Product Launches

January 19, 2015

Dear Valued Partner,

As one of our key distributors, you are receiving this updated notice regarding the launch of our
upgraded 782, 783 and 784 Relay Series.

Product Changes:

By improving the cover design, the 782, 783 and 784 Relay Series convey our continued dedication to
reliability, simplicity and innovation with a new offer image. The noticeable changes include an
upgrade to the cover design. Full-feature covers will now be a dark slate with green lockdown doors.
Clear covers are transitioning from white to dark slate. All new full-feature covers will display a
consistent design with rounded corners and uniform positioning of the optional LED indicators,
mechanical flag indicators, test buttons, and lockdown doors. There are no changes in part numbers.

Additional Information:

The transition to the updated 782, 783, and 784 relays will be treated as a rolling change. We
recommend consulting the eLaunch Packages for more detailed information, such as changes in
NCNR minimum quantities and updates to the transition tool.

Launch Tools and Support:

Attached to this email are the eLaunch Packages for the 782, 783 and 784 Relay Series. Should you
have any questions or concerns, please do not hesitate to contact Customer Service at 847-441-
2540.

Sincerely,

The Magnecraft Relay Team
Schneider Electric USA



